SYMBOL DS3407 ©

Quick Start Guide

http://'www.motorola.com/ds3400 See Product Reference Guide
for more information

1 Tether Plate
2 LED Indicators
3 Scan Window
4 Scan Trigger

POST IN WORK AREA

HOST INTERFACES IMAGE CAPTURE

NOTE: Cables may vary depending on configuration /\
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TROUBLESHOOTING

_Scanner not working _Scanner not decoding bar code

No power to scanner Incorrect interface cable used Interface/power cables are loose Scanner not programmed Bar code unreadable Distance between scanner
| | | for bar code type | and bar code incorrect
Check system power: Ensure that correct Check for loose cable | Ensure bar code is not defaced; |
ensure power supply, interface cable is used connections Ensure scanner is programmed try scanning test bar code of same Move scanner closer to
if required, is connected to read type of bar code being bar code type or further from bar code
scanned

Scanner decoding bar code, but data not transmitting to host Scanned data incorrectly displayed on host

Scanner not programmed for correct host interface Interface cable is loose Scannler not programmed for correct host interface
I I
Check scanner host parameters or edit options Check for loose cable connections Check scanner host parameters or edit options
SYMBOL DS3407 PROGRAMMING BAR CODES
Focus Mode

Set Defaults N
SET DEFAULTS Baud Rate 9600

Near Focus
HID KEYBOARD EMULATION Baud Rate 38,400
\ Smart Focus /
Auto Aim trigger mode is the default (red laser aiming pattern automatically turns on when the digital
scanner senses motion). After 2 seconds of inactivity, the red laser aiming pattern automatically shuts off.
To turn off default, scan Level below to activate the red laser aiming pattern and decode processing upon
trigger pull. Decode processing continues until bar code decodes, trigger release or Decode Session Timeout
is reached.
IBM HAND-HELD USB Level Baud Rate 115,200

AN /

e ) ’
/

N\ Level (00h)

To add an Enter key after scanned data, scan all THREE bar codes below, in numerical order.
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OPTIMUM SCANNING POSITIONS

1 Tether Plate
2 LED Indicators
3 Scan Window
4 Scan Trigger

OPTIMUM UPRIGHT BODY POSTURE

Digital Scanner
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ALTERNATE LEFT AND RIGHT HANDS
TAKING BREAKS AND TASK ROTATION RECOMMENDED

AVOID EXTREME WRIST ANGLES

i
%Dmm 4

BEEPER INDICATIONS

AVOID EXTREME
WRIST ANGLES

OPTIMUM BODY POSTURE

Standard Use

Low/medium/high beep 4 long low beeps

Short high beep
I I

Transmission error
detected; data is
ignored

Bar code decoded
[if decode beeper
enabled]

Power up

_Parameter Menu Scapning

High/low/high/low beep High/low beep Lowy/high beep
I I
Successful Correct programming Incorrect
parameter sequence performed programming
setting sequence or

Cancel bar code
scanned

LED Indications

off Green Red

L | |
Scanner is on Bar code is successfully Transmission
and ready to scan, decoded error

or no power to

scanner

Optimum Body Posture
for Low Scanning

Alternate left
and right knees

POST IN WORK AREA

SYMBOL DS3407

AVOID BENDING

AVOID REACHING

REGULATORY INFORMATION

Optimum Body Posture for Scanning

Local Contact:

Recommended Usage Guide

© 2007-2010 MOTOROLA, INC. All rights reserved.
Motorola reserves the right to make changes to any product to improve reliability,
function, or design.

Motorola does not assume any product liability arising out of, or in connection
with, the application or use of any product, circuit, or application described herein.
No license is granted, either expressly or by implication, estoppel, or otherwise
under any patent right or patent, covering or relating to any combination, system,
apparatus, machine, material, method, or process in which Motorola products
might be used. An implied license exists only for equipment, circuits, and
subsystems contained in Motorola products.

MOTOROLA, the Stylized M Logo and Symbol and the Symbol logo are registered
trademarks of Motorola, Inc. Other product names mentioned in this manual may
be trademarks or registered trademarks of their respective companies and are
hereby acknowledged.

Warranty
For the complete Motorola hardware product warranty statement, go to:
http://www.motorola.com/enterprisemobility/warranty.

Service Information

If you have a problem using the equipment, contact your facility’s Technical or
Systems Support. If there is a problem with the equipment, they will contact the
Motorola Enterprise Mobility Support at:
http://www.motorola.com/enterprisemobility/support.

For the latest version of this guide go to:
http://www.motorola.com/enterprisemobility/manuals.

ﬁ Waste Electrical and Electronic Equipment (WEEE)

Engiish: For EU Customers: All products at the end of ther life must be returned to Motorola
for recycling. For information on how to return product, please go to:
http://www.motorola.com/recycling/weee.

Lietuviy: ES vartotojams: visi gaminiai, pasibaigus jy eksploatacijos laikui, turi biti grazinti
ufilizuoti { kompanija ,Motorola“. Daugiau informacijos, kaip grazinti gaminj, rasite:
http://www.motorola.com/recycling/weee.

3a knwtenTi o1 EC: Crief; Kpast Ha NOME3His MMt XVABOT BCHUKM NpoyKTH TpsGea Magyar: Az EU-ban vésérioknak: Minden tonkrement terméket a Motorola vallalathoz kell
2@ ce BpbiLar Ha Motorola 3a 3 OTHOCHO BPbILAHETO Ha efutatni Uj itds céljabl. A termek visszajuttatasénak modjéval
MPOAYKTH, MONS OTHAETe Ha agpec: http:/Awww.motorola.com/recycling/weee. ivalokért latogasson el a http://www.motorola.com/recycling/weee weboldalra.
Cedtina: Pro zakazniky z EU: Viechny produkty je nutné po skonent jejich Zivotnosti vréit Mati: Gha Kijentifi-UE: iprodott kola  junu waslu f-afhar ta-hafa ta -uzu taghhom,
spoleénosti Motorola k recyklaci. Informace o zptisobu vrdcent produkiu najdete na webové iridu jigu rritornati ghand Motorola ghar-riciklagg. Ghal aktar taghrif dwar_klf ghandek tirritorna
strance: http://www.motorola.com/recycling/weee. Iprodott, jekk joghgbok zur: http://www.motorola.com/recycling/weee.
Dansk: Til kunder | EU: Alle produkter skal returneres til Motorola tl recirkulering, nar de er Nedetands: Voor Kianten in de EU: alle producten dienen aan het einde van hun levensduur

udtent. Lées oplysningeme om retumering af produkier pé: naar Motorola te worden teruggezonden voor recycling. Raadpleeg
hnp-/)www motorola.com/recyclingfweee . http://www.motorola.com/recycling/weee voor meer informatie over het

" ) . ) terugzenden van producten.
Deutsch Fir Kunden innerhalo der EU: All Produkte missen am Ende ihrer Lebensdauer Polski: Klienci z obszaru Unii Europejskiej: Produkty wycofane z eksploatacji nalezy zwrocié
zum Recycling an Motorola zurii Jt werden. ionen zur Riicksendung von do firmy Motorola w celu ich utylizacj. Informacje na temat zwrotu produktow znajduja sie na
Produkten finden Sie unter http://www.motorola.com/recycling/weee. stronie intemetowe] http:/Awww.motorola.com/recycling/weee.
EMnvikd: Ma meAdreg om E.E.. Oha Tat mpoibvra, 1o Téhog g Bidpkeiag {wig Portugués: Para clientes da UE: todos os produtos no fim de vida devem ser devolvidos &
Toug, petel vol emoTpéqovral o Motorola o avakGkhwon. T Motorola para reciclagem. Para obter informagdes sobre como devolver o produto, visite:
OXETIKA HE TV EMOTPOQN £V6G TTPOIGVTOG, EMaKeQBEiTe TN BicUBuvan

hito: | i ) http://www.motorola.com/recycling/weee.
E:;'.-//gtﬁw-?duﬁo-rﬁ"ak?UT/J?CIYI)C |ngéwelee TIOA‘?'KT;JO tada taaskasutami Roménesc: Pentru clientii din UE: Toate produsele, la sférsitul duratei lor de functionare,

I'.‘ " fenti ee; O‘I qoe ue. “ef' eeIIea Oppedes tagas! a‘ a taas as&' amise trebuie returnate la Motorola pentru reciclare. Pentru informatii despre returnarea produsului,
eesmargil Motorola'ile. Lisainformatsiooni saamiseks toote tagastamise kohta kiilastage

I dressi: httn: | i accesal: http://www.motorola.com/recycling/weee.
palun aa IeSSI,V np.//www..momro a.com/recycling/weee. i Slovenéina: Pre zékaznikov z krajin EU: V3etky vyrobky musia byt po uplynuti doby ich
Espafiol: Para clientes en la Union Europea: todos los productos deberan entregarse a

" 8 N | > o < Zivotnosti vratené spolocnosti Motorola na recyklaciu. BlizSie informécie o vréteni vyrobkov
Motorola al final de su ciclo de vida para que sean reciclados. i desea mas informacion néjdete na: http://www.motorola.com/recycling/weee.
sobre c.oma devalver un produco, \IISI(EZ http:// www.nIntorola.com/ ’9°V°"“9/ WEEE.  govenski: Za kupce v EU: vsi izdelki se morajo po poteku Zivljenjske dobe vrniti podjetju
Frangais : Clients de 'Union Européenne : Tous les produits en fin de cycle de vie doivent Motorola za reciklazo. Za informacije o vradilu izdelka obiséite:
étre retournés & Motorola pour recyclage. Pour de plus amples informations sur le retour de http://www.motorola.com/recycling/weee.
produits, consultez : http://www.motorola.com/recycling/weee.
Italiano: per i clienti dell'UE: tutti i prodotti che sono giunti al termine del rispettivo ciclo di
vita devono essere restituiti a Motorola al fine di consentirne il riciclaggio. Per informazioni
sulle modalita di restituzione, visitare il seguente sito Web:
http://www.motorola.com/recycling/weee.
“Latwiesu: ES Klientiem: visi produkti pec 6 kalposaiias muza béigam ir janogada atpakal
Motorola otrreizéjai parstradei. Lai iegiitu informaciju par produktu nogadasanu Motorola,
lidzu, skatiet: http://www.motorola.com/recycling/weee.

‘Suomi: Asiakkaat Euroopan unionin alueella: Kaikki tuotteet on palautetiava kiematettévaksi
Motorola-yhtiddn, kun tuotetta i enda kaytet. Lisétietoja tuotteen palauttamisesta on
osoiteessa http://www.motorola.com/recycling/weee.

Svenska: For kunder inom EU: Alla produkter som uppnatt sin livslangd maste returneras
till Motorola for atervinning. Information om hur du returnerar produkten finns pa
http://www.motorola.com/recycling/weee.

Tiirkge: AB Musterileri igin: Kullanim stiresi dolan tim triinler geri dontstiirme igin
Motorola'ya iade edilmelidir. Uriinlerin nasil iade edilecedi hakkinda bilgi icin liitfen su
adresi ziyaret edin: http://www.motorola.com/recycle/weee.
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Ergonomic Recommendations

Caution: In order to avoid or minimize the potential risk of ergonomic injury follow
the recommendations below. Consult with your local Health & Safety Manager to
ensure that you are adhering to your company's safety programs to prevent
employee injury.

* Reduce or eliminate repetitive motion

¢ Maintain a natural position

¢ Reduce or eliminate excessive force

¢ Keep objects that are used frequently within easy reach
¢ Perform tasks at correct heights

¢ Reduce or eliminate vibration

¢ Reduce or eliminate direct pressure

* Provide adjustable workstations

¢ Provide adequate clearance

* Provide a suitable working environment
* Improve work procedures.

Regulatory Information

Symbol Technologies, Inc., the Enterprise Mobility business of Motorola, Inc.
("Motorola").

All Symbol devices are designed to be compliant with rules and regulations in
locations they are sold and will be labeled as required.

Any changes or modifications to Symbol Technologies equipment, not expressly
approved by Symbol Technologies, could void the user's authority to operate the
equipment.

Radio Frequency Interference Requirements

Note: This equipment has been tested and
Tested to comply found to comply with the limits for a Class B
with FCC Standards
FOR HOME OR OFFICE USE

digital device, pursuant to Part 15 of the FCC
rules. These limits are designed to provide
reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the
instruction manual, may cause harmful interference to radio communications.
However there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

¢ Reorient or relocate the receiving antenna

e Increase the separation between the equipment and receiver

¢ Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected

* Consult the dealer or an experienced radio/TV technician for help.

Radio Frequency Interference Requirements — Canada

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme a la norme NMB-003 du
Canada.

Marking and European Economic Area (EEA)

C€

Statement of Compliance

Symbol Technologies, Inc., hereby declares that this device is in compliance with all
the applicable Directives, 89/336/EEC, 73/23/EEC. A Declaration of Conformity may
be obtained from http.//wwwZ2.symbol.com/doc

http://www.motorola.com/ds3400

Laser Labels
In accordance with Clause 5, IEC 825 and EN60825, the following
information is provided to the user:
ENGLISH HEBREW
CLASS1 CLASS 1LASER PRODUCT 17071 ) Wwn 17m
CLASS2 LASERLIGHT
DO NOT STARE INTO BEAM th T o \,“,;’;Z”]Zi 2
CLASS 2 LASER PRODUCT 2707 Y A¥n
DANISH / DANSK ITALIAN / ITALIANO

KLASSE 1 KLASSE 1 LASERPRODUKT
KLASSE 2 LASERLYF .
SE IKKE IND | STRALEN
KLASSE 2 LASERPRODUKT

CLASSE1 PRODOTTO AL LASER DI CLASSE 1
CLASSE2 LUCE LASER
NON FISSARE IL RAGGIOPRODOTTO
AL LASER DI CLASSE 2

DUTCH / NEDERLANDS
KLASSE 1 KLASSE-1 LASERPRODUKT
KLASSE 2 LASERLICHT

NORWEGIAN / NORSK
KLASSE 1 LASERPRODUKT, KLASSE 1 .
KLASSE 2 LASERLYS IKKE STIRR INN ILYSSTRALEN

NIET IN STRAAL STAREN LASERPRODUKT, KLASSE 2
KLASSE-2 LASERPRODUKT
FINNISH / SUOMI PORTUGUESE / PORTUGUES

LUOKKA 1 LUOKKA 1 LASERTUOTE CLASSE1 PRODUTO LASER DA CLASSE 1

LUOKKA 2 LASERVALO CLASSE2  LUZ DE LASER NAO FIXAR 0 RAIO LUMINOSO
ALATUIJOTA SADETTA PRODUTO LASER DA CLASSE 2
LUOKKA 2 LASERTUOTE
FRENCH / FRANGAIS SPANISH / ESPANOL
CLASSE 1 PRODUIT LASER DE CLASSE 1 CLASE1 PRODUCTO LASER DE LA CLASE 1
CLASSE 2 LUMIERE LASER CLASE2  LUZLASER
NE PAS REGARDER LE RAYON FIXEMENT NO MIRE FIJAMENTE EL HAZ
PRODUIT LASER DE CLASSE 2 PRODUCTO LASER DE LA CLASE 2
GERMAN / DEUTSCH SWEDISH / SVENSKA
KLASSE 1 LASERPRODUKT DER KLASSE 1 KLASS1 LASERPRODUKT KLASS 1 .
KLASSE 2 LASERSTRAHLEN KLASS 2  LASERLJUS STIRRA INTE MOT STRALEN
NICHT DIREKT IN DEN LASERSTRAHL LASERPRODUKT KLASS 2
SCHAUEN
LASERPRODUKT DER KLASSE 2 CHINESE / &4k & 3T
3 1% [, n
JAPANESE / AA:E 2 % R SR
F£1E  SB1EL-—T-H5 2 i
$E2E L —Y—HR
HRERBDHBRVNTLZEIW KOREAN/ & =01
2 L—t—8H 1=2 1SZ H0IH HE
ASE=1 Aol &
0l ZHZ2 FAIGHK O AR,
252 dloIN 2
Laser Devices

COMPLIES WITH 21CFR1040.10 AND 1040.11 EXCEPT FOR
DEVIATIONS PURSUANT TO
LASER NOTICE NO. 50, DATED JUNE 24, 2007 AND
IEC 60825-1 (Ed. 2.0), EN60825-1:2007
Class 1 Laser devices are not considered to be hazardous when used for their
intended purpose. The following statement is required to comply with US and
international regulations:
Caution: Use of controls, adjustments or performance of procedures other
than those specified herein may result in hazardous laser light exposure.

Class 2 laser scanners use a low power, visible light diode. As with any very bright
light source, such as the sun, the user should avoid staring directly into the light
beam. Momentary exposure to a Class 2 laser is not known to be harmful.

Scanner Labeling

CAUTION - CLASS 3R LASER LIGHT WHEN OPEN. AVOID DIRECT COMPLIES WITH 21CFR1040.10 AND 1040.11 EXCEPT FOR DEVIATIONS
PU T TO LASER NOTICE NO. 50, DATED JUNE 24, 2007 AND

EYE EXPOSURE LUMI»RE LASER EN CAS D'OUVERTURE DE
IEC 60825-1 (Ed. 2.0),
THI

RE , EN60825-1:2007.
3R, VORSICHT - LASERLICHT, WENN ABDECKUNG GE+FFNET. IS CLASS B DIGITAL APPARATUS COMPLIES WITH CANADIAN
NICHT DEM STRAHL AUSSETZEN. SEE QUICK REFERENCE ICES-103. CET APPAREIL NUM...RIQUE DE LA CLASSE B EST
GUIDE FOR PATENT INFORMATION. CONFORME ; LA NORME NMB-003 DU CANADA.

LASER LIGHT- DO NOT STARE INTO BEAM . CLASS 2

LASER PRODUCT. LASERLICHT - NICHT IN DEN

STRAHL BLICKEN. LASER KLASSE 2. LUMIRE
LASER - NE PAS REGARDER DANS LE FAISCEAU.
APPAREIL ; LASER DE CLASSE 2_630-680nm, 1mW

Recommended Usage Guide




